dGLOBAL

[Complete and return this form only if you wish to cancel the contract.]

Template Cancelation Form

To 1TGLOBAL,

email: support@betteroaming.com

I, the Customer indicated below, hereby give notice that cancel my contract of purchase of the
eSIM Data Plans ordered on

Name of Customer(s)

E-mail used to purchase the data plan

Signature and date:

*Please fill in and sign the form and send to TGLOBAL Operations (Netherlands) B.V., Beethovenstraat 547,
Floor 5, South Tower, 1083 HK Amsterdam, Netherlands or via email to support@betteroaming.com

In case cancellation notice is being sent from the email address used for the service registration purposes
this form can be send to support@betteroaming.com and in such case signature is not required.

You may use this cancellation form but it is not obligatory and you can cancel your contract by other
unequivocal statement such as an e-mail or a letter sent by post to the addresses indicated herein.
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